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Certification Process with ISR System 

1. Submit the Completed Certification Application 

By Client 

 
2. Conduct Application Review, Assess Scope, 

Determine Audit Duration, and Define Audit 

Team Requirements by ISR 

3. Make Decision on 

Proposal Acceptance  
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4. Perform Document Review 

for the Defined Scope by ISR 

 
6. Perform Stage 1 Audit for the 

Defined Scope by ISR 

 

 

5. Correct any Identified 

Deficiencies by client 

 

 
7. Correct any findings by 

client  

 

 

8. Perform Stage 2 Audit for the 

Defined Scope by ISR 

 

 

9. Closure of None 

Conformances by client  

 

 

10. Technical Review of Audit Packs and Certification Decision by ISR 

11. Certificate will be issued upon signing 

of the certification agreement by ISR 

 

12. Conduct surveillance Audit as 

stipulated in the agreement by ISR 

 

Decline of Proposal  

 

 Adequacy Audit report  

Stage 1 Audit report 

Stage 2 Audit report 

Certificate Agreement 

& Related Document by 

both Parties 

 

 
Surveillance Audit Report 

13. Recertification 

Certificate  

Agreement & Related 

Document by both Parties 

 

 

Proposal for 

Certification 

 

 


